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How We Got Started and Our Sponsors 4 

•  Clean Energy Ministerial (CEM) launched the 
Clean Energy Solutions Center in April, 2011 for 
major economy countries 
•  One of thirteen CEM Initiatives 
•  Led by Australia and U.S. with other CEM 

partners 

•  Partnership with UN-Energy is extended scope to 
support all developing countries  
•  Enhance resources on policies relating to 

energy access, small to medium enterprises 
(SMEs), and financing programs  

•  Offer expert policy assistance to all countries 
•  Expand peer to peer learning and training 



Goals and Audience 
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•  Serve as a first-stop clearinghouse of clean energy policy resources. 
•  Share policy best practices, data, and analysis tools across countries.  
•  Deliver dynamic services that will enable expert assistance, learning, and 

peer to peer sharing of experiences 
•  Foster dialogue on emerging policy issues and innovation across the globe.   

Goals 

• Primary: 
•    Energy policy makers and advisors 
•    Analysts 

• Secondary: 
•    Private sector companies, 
•    Energy entrepreneurs and investors 
•    Non Governmental Organizations 
•    Civil society 
•    Others engaged in clean energy 

Target Audiences 



Key Services and Unique Content 

•  Ask an Expert 
•  Peer Learning Forums and Training 

Resources 
– Webinars 
– Policy blog forum 

•  Unique Solutions Center Resources, e.g., 
– Renewable energy high penetration analysis 
– Mini grids emerging policy analysis 
– Global Solar Opportunity Tool 

•  Technical Resources and Policy Summaries 
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7 Ask an Expert: No-Cost Expert Advice 

 
 

 

 
 
 

 
 
 
 
Responded to 83 requests 

Ø Energy Access 
Ø Energy Efficiency 
Ø Renewable Energy 

 

Ø Smart Grid 
Ø Transportation 
Ø Utilities  

 

Connects governments to a global network 
of energy experts for personalized attention 
and quick response technical assistance on 
strategies, regulations, standards, 
financial incentives, and deployment 
programs for a broad range of clean 
energy sectors and technologies including:  

Namibia: 
•  Concentrated solar power program 
•   Energy efficiency programs: building certification, 

appliance standards and labelling 

Caribbean Community (CARICOM): 
•  Sustainable energy planning incorporating a regional focus 



8 Peer Learning Forums and Training Resources  

•  Conducting monthly webinars on policy topics of interest:   
•  Clean Energy Policy Analysis with RETScreen 
•  Hybrid Renewable Mini-Grids 
•  Regulatory Issues and the Deployment of Smart Grids 
•  Accessing Private Capital for Clean Energy Investments in Developing Countries 
•  REN21 Renewables 2012 Global Status Report: Regional Focus Series 
•  Financing Clean Energy Solutions in Developing Nations 
•  Tracking Clean Energy Progress: Where We Stand and How We Get Back on Track  

 
•  Providing training materials (videos, presentations, curriculum, etc.) in partnership with Leonardo Energy, 

UN, IRENA, REEEP, IPEEC, other CEM initiatives, others 
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Unique Solutions Center Resources 
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Quarterly Policy and Market Briefing 

• Bloomberg New Energy Finance 
• Clean energy investment data with a global quarterly 

policy roundup 
Emerging Policy Analysis 
• 4th Clean Energy Ministerial: Mini-grids Roundtable 
• Webinars, stakeholder meetings 

Global Solar Opportunity Tool 

Indian Renewable Energy and Energy 
Efficiency Policy Database (IREEED) 

Collaboration with the International Energy 
Agency (IEA) on the Policy and Measures 
Database 

Integrating Variable Renewable Energy in 
Electric Power Markets: Best Practices from 
International Experience 



10 

14/06/2013 

Technical Resources & Policy Summaries 

Present most relevant policy best practice reports, 
data, and analysis tools from the United Nations, 
World Bank, IEA, Bloomberg New Energy Finance, 
REN21, and many others.  

•  Policy Information 
•  Policy best practice reports 
•  Links to prominent policy databases  
•  Policy Status by country drawing from IEA and other sources 

•  Deployment Information 
•  Potential and Scenario Studies by country 
•  Deployment Impact information 
•  Deployment Data 
•  Clean Energy Investment trends 

• Analysis Tools and Models 
•  Data Analysis and Visualization Tools 
•  Opportunity Assessment and Project Feasibility 
•  Market Analysis Tools 



Examples of the Solutions Center as 
Knowledge Broker 

•  Ask an Expert 
–  Leverages the knowledge and analytical abilities of an extensive 

network of experts with global experience and that, taken 
together, have fluency in several languages 

–  Connect the appropriate experts to technical assistance requests 
•  Web trainings 

–  Similar to Ask and Expert, the trainings also leverage the 
expertise within a network of partner organizations to provide for 
trainings on a broader array of topics 

–  Encourage peer learning to provide real-life case study 
examples and further broaden the expertise pool 

•  Supplement unique services and content with those provided 
by partner and other clean energy organizations to offer a well 
rounded suite 
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Impact 

•  Received 83 requests to date from 45 countries 
•  33 experts on the team Ask an Expert 

• Doubled visits per month by end of 2012. 38% increase in Q113 over Q412  
•  4796 website visitors/month in Q1 13 and 2,483 CESC newsletter subscribers Website Traffic 

• 2,000 resources, news, and events added to-date Site Content 

• High RE Penetration Study for CEM3, BNEF Quarterly Policy Briefs, Solar Opportunity Tool, IREEED, 
collaboration with IEA on the PAMs Database Unique CESC 

Products 

• 20 CESC webinars in 2012 – approximately 1020 participants in 2012  
Training 

• UN-Energy, International Renewable Energy Agency, International Partnership for Energy Efficiency 
Collaboration, ClimateWorks, Sustainable Energy for All, Climate Technology Centre and Network, Global 
Buildings Performance Network, CEM Partners, BNEF, Institute for Industrial Productivity, International Institute 
for Sustainable Development, REN21, reeep, and others 

Strengthened 
Partnerships 



Success highlights 

•  Dynamic services (Ask an Expert, Trainings) 
– Ask an Expert is a unique clean energy technical 

assistance program that fills a true niche 
– Trainings are very popular (some with nearly 

1,000 attendees) and their popularity continues to 
grow  

•  Leveraging partnerships to provide for a 
wider array of content and services, a larger, 
more diverse audience, and maximization of 
resources 
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Lessons Learned 

•  Initial usage of services and access of content was lower than 
expected 

•  Need to develop an outreach strategy from the earliest stages 
•  Strategy needs to include face-to-face interactions as well as 

virtual marketing (e.g., newsletters and distribution lists) 
•  Must develop strong understanding of the core audience and 

how they can be reached 
•  Consider effective ways to inform those without internet 

access 
•  Translate key materials and web pages into other widely used 

languages, e.g., French and Spanish 
•  Assign a staff member who is dedicated to marketing 
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Thank you! 

 
For questions about the Solutions Center’s 
partnerships, content, and services, please 

contact Victoria Healey at 
victoria.healey@nrel.gov  
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